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See the way Partial Payments for Magento 2 extension works.

Guide for Partial Payments for Magento 2

Expand your payment options by allowing customers to pay partially for your products with Magento 2
Partial Payment extension.

e Add partial payment option to the checkout

e Set a custom sum and schedule for the partial payment

e Allow partial payment for multiple orders at once

e Create an email notification about the outstanding amount
e Supports native Magento payment methods

Initial configuratios

Stores > Configuration > Ewave Extensions > Partial Payment

e Enable Partial payment - Yes/No: Enable/Disable the extension

e Complete Order Status - Multiple select with order statuses list: This setting does not affect
customer’s first order, but it there is at least one order in selected status, user can proceed with
partial payment for its second and following orders

e Outstanding invoice email template - List: Ability to choose a template for outstanding
invoice. Additional templates can be created through Marketing>Email Templates

* Round Payed Item Quantity In Email - Yes/No: You have ability to allow rounding to integers
in emails. Quantity will be rounded down to the integer (e.g. 12.2 » 12; 0.8 - 0)

e Enable Zero Payment Partial Invoice for Admin - Yes/No: Ability to create an zero invoice
for admins
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Store View:  Default Config + (7] Save Config

GENERAL e Settings o)
EWAVE EXTENSIONS ~ .
Enable Partial Payment | =
Partial Payments Complete Order Status
[website] Canceled
Closed
SECURITY ~ Complete
Suspected Fraud
CATALOG ~
On Hoeld
Payment Review
CUSTOMERS ~
PayPal Canceled Reversal
SALES o PayPal Reversed
Pending -
ENGAGEMENT CLOUD ~ Pending Payment y
i
If there is at least one order in the selected status, user can use
SERVICES o partial payment. NOTE: This setting does not affect customer's
first order.
ADVANCED ~ i i
Outstanding Invoice Email TET“P!‘?_‘F Outstanding Invoice (Default) v
Allows to select the required Outstanding Email Template
Round Payed Item Quantity In Email | . =
Allows to round payed items to integers in emails
Enable Zero Payment Partial Invoice for | . i
Admin
glob If set up to 'Yes' admin will be able to create 50 Partial Invoices

Stores > Configuration > SALES > Payments Methods > Partial Payment (section)

e Enabled - Yes/No: Ability to switch off Partial Payment method

e Title - Text field: Title for the partial payment method

e Can Capture First Invoice - Yes/No: Ability to create the first order in “done” status. “Yes”
means that the first order can be created and marked as paid offline. “No” allows to create the
first invoice only in the “pending” state

e Allow For the First Invoice - Yes/No: Is the partial payment method applicable for the first

order of the customer

Enabled on Front - Yes/No: Allows to display partial payment method on storefront

New Order Status - Yes/No: Ability to create an zero invoice for admins

Payment from Applicable Countries - Allowed for all/for specific countries: You may set up

allowed for the partial payments list of countries

Sort Order - Text: You may specify a sort order for the partial payment method

Partial Payments for back-office

1. Extension supports all Magento native payment methods, include Braintree’s PayPal and
Braintree’s Credit Card. So, on the Sales > Orders > Create New Order page website admin will
be able to use ‘Partial payment section’ for all Braintree payment methods and for custom ‘Partial
Payment’ method (if it's enabled in settings):
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If ‘Would you like to pay partially’ option is set up to ‘Yes’ - ‘Pay Amount’ input will be available
in this section, so admin could define initial amount to be paid.

System will generate an Invoice with a defined amount after an order will be placed. Pay Amount
could be set as ‘0’ (means that nothig should be paid right now) - so, zero Invoice will be generated
in this case. For all further actions with an order go to the Sales > Orders > View Order Detail
Page Also there is ‘Partially Paid’ filter/column available for the Orders grid, so you could enable it if
you need.

2. At the Sales > Orders > View Order Detail Page in the backoffice admin could see ‘Partial
Payment’ section at the top of all tabs:

#000000116 Q M X reseimn~
€ Back Cancel Send Email Hold Invoice Ship Reorder Send outstanding payment invoice email
ORDER VIEW Partial Payment
Order Paid Partially Yes

Information

nvoices

Order & Account Information

Credit Memos
Order # 000000116 (The order confirmation Account Information Edit Customer
) email was sent)
Shipments Customer Name Veronica Costello
Order Date Feb 25, 2020, 4:06:13 AM
Emai roni_cost@example.com
Comments History
Order Status Processing
Customer Group General
Purchased From Main Website

Main Website Store
Default Store View

Here you can see if the Order has been partially paid or not. System will set this option to ‘Yes’ after
you create an Order with a ‘Would you like to pay partially’ option is set up to ‘Yes’, and will set it
to ‘No’ automatically when the while Order amount will be paid (e.g. all Order’s Invoices).

Also admin is able to use ‘Send outstanding payment invoice email’ button to send a reminder
for a customer with the amount should be paid for the Order. Email template should be set in
‘Outstanding invoice email template’ module setting.

3. To pay for the Order partially admin should go to the ‘Invoices’ tab and create a new Invoice. In
Payment Section all payment methods that supports Partial Payment will be available for selection. If
‘Would you like to pay partially’ setting will be set up to ‘No’ - Invoice will be created for a full
Due amount. If this setting will be set up to ‘Yes’ - admin will be able to set Invoice amount using
‘Pay Amount’ input.
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Partial Payments on storefront

1. ‘Partial Payment’ method should be configured and enabled for storefront functionality to be
available. This should be done at ‘Stores > Configuration > SALES > Payments Methods >

Partial Payment (section)’. Then customer will be able to select ‘Partial Payment’ method on

checkout (title could be configured in settings):

@ Luma
v +

Shipping Review & Payments

Payment Method

. r A
® Partial Invoice (Don't pay full amount right now) Order Summa Fy
My billing and shipping address are the same Cart Subtotal $166.71
Veronica Costello shipping $15.00

Flat Rate - Fixed
6146 Honey Bluff Parkway

Calder, Michigan 49628-7978 Tax $1271 v
United State:
niec st Order Total Incl. Tax $181.71
(555) 229-3326
Order Total Excl. Tax $169.00
Place Order 3 ltems in Cart v
.nay'm PayPal (Braintree) SI,.\lp TO: 7
O Credit Card (Braintree) Veronica Costello

6146 Honey Bluff Parkway
N Calder, Michigan 49628-7978
O Check / Money order
United States
(555) 229-3326
O Credit Card (Authorize.Net)
Shipping Method: 7

2. When this kind of Order will be placed customer should go to ‘My Account > Partially Paid
Orders’ section to pay for an Order(s):
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Q L U M A search entire stare here... \E a

What's New Women ~ Men ~ Gear ~ Training +~ Sale

My Account My Account

My Orders

My Downloadable Products Account Information
My Wish List
Contact Information Newsletters
Address Book
Veronica Costello You aren't subscribed to our newsletter.
Account Information roni_cost@example.com Edit
Stored Payment Methods Edit | Change Password

Billing Agreements

My Product Reviews Address Book Manage Addresses

Newsletter Subscriptions

) Default Billing Address Default Shipping Address
Partially Paid Orders
Veronica Costello Veronica Costello
6146 Honey BIuff Parkway 6146 Honey Bluff Parkway
Calder, Michigan, 49628-7978 Calder, Michigan, 49628-7978
Compare Products United States United States
T: (555) 229-3326 T: (555) 229-3326
You have no items to compare. Edit Address Edit Address

3. On ‘Partially Paid Orders’ page customer will see list of Orders that could be paid partially:
Q LU MA Search entire store here... \EE

What's New Women ~ Men ~ Gear ~ Training ~ Sale

Partially Paid Orders

My Orders
RvlEuamicadablcodte: Select Order # Date Ship To Order Total Status Action Payment Amount
My Wish List

O 000000116 2/25/20 Veronica Costello $56.29 Processing View Order 46.29
Address Book

00000011 18/ a Cos 7 cessi View Orc

Account Information O 5 6/18/19 Veronica Costello $53.71 Processing View Order 33.71
Stored Payment Methods . i

O 000000113 11/2118 Veronica Costello $101.60 Processing View Order 66.6

Billing Agreements

A Choose Order(s) to Pay.
My Product Reviews
Newsletter Subscriptions
4 Item(s) Shew | 10 ~ | per page
Partially Paid Orders

Payment Method:

Compare Products O ’ PayPal (Braintree)
PayPal

You have no items to compare.

O Credit Card (Braintree)

On this page customer is able to select one or several Order that he want to pay for and define
payment amount. All payment methods that are supported by Partial Payment extension are available
for making a payment. In native Magento installation there are Braintree’s PayPal and Braintree’s
Credit Card payments. Invoice total line shows payment amount and you can pay for a number of
orders by one payment
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Find out how to install the Partial Payments extension for Magento 2 via Composer.
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