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For more details see how the Facebook Pixel for Magento 2 works.

Guide for Facebook Pixel for Magento 2

Connect your Magento store to Facebook in a split second. Gather more relevant data for the
customer behavior analysis during your promo campaigns where Facebook or Instagram are involved.

* Choose the events to track

e Set up remarketing audiences

e Optimize your ads configurations
¢ Create lookalike audiences

e Configure custom events

When you end up will all the configurations, for the correct work of the extension, please check if it's
necessary to flush the Magento cache.

See an overview of how Apple's iOS 14 changes may affect advertising with Facebook.

Learn more about the Facebook Pixel configurations on the Facebook side and Events Manager in the
detailed guide by Facebook.

General Settings

General

_____ Yes v

Facebook Pler;IF:f 833573180571059

%et up Facebock Pixel in you Facebook account Ads

Manager = Events Manager
Log All E‘-."E_r:'IES._Da_t.E! Yes v @
- if enabled you can find all events data which was
sent to Facebook in fvarflogffacebook_pixel.log file

Enable Facebook Pixel - Select 'Yes' to enable the extension and make all the other settings below
visible.

Facebook Pixel ID - Specify your Facebook ID here.
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To get your Facebook Pixel ID, please follow this link and copy the ID from here:

ﬁ Data Sources B: John Dollowager (195437628365

arch by name or ID Q O Facebook Pixel for Magento 2 by Amasty & f SelectDates w

Facebook Pixel for Magento 2 by A

o Overview Test Events Diagnostics Histary Settings
ID 83357318057105
Q example All Activity A Active .
| Q Last received 17 minutes ago
D 46317¢ 05418
D 3 Pixel
833573180571059
()]
— & Websites
P No activity was received in the selected time frame. No websites found
Add Events w Q Search by event 0/50 All events -
Pixel/Conversion API Aggregated Event Measurement @
These are events received through Pixel and Conversions AP
Events A Used by Connection Method Total Events |
No activity was received in the last 0 days.
Visit Test Events to confirm your pixel is running correctly. You can also add new
n events using the Event Setup Tool
e
. Go To Test Events Open Event Setup Tool
LA
Q

Then paste it to the Facebook Pixel ID field on the Magento backend, save the configuration and
flush Magento Cache.
Log All Events Data - Set 'Yes' to log data about the events you track.

Please note that all the info that is sent to Facebook through the Facebook Pixel is logged and stored
on the Magento side. If the setting 'Log All Events Data’' is enabled, you can find all events data
which was sent to Facebook in this file:

/var/log/facebook pixel.log

We recommend not to keep the 'Log All Events Data' setting enabled all the time in order to optimize
the load on your disk space.

Manage Events
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Manage Events
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Purchase | .. .

Produc_t Sear_-:l'! NO
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Add To Cart

| ¥

MO v

Add To Wishlist

_____ Tes ¥
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In this section, you can choose for which parts of your store you'd like to track using the events.
Enable the events that you need by selecting 'Yes' from the dropdown where needed.

Here's the list of the events you can track using the extension:

* Page View - becomes available by default as soon as the setting '‘Enable Facebook Pixel' is set

to 'Yes' and the Facebook Pixel ID is specified

Category View (Magento event name) = ViewCategory (Facebook event name)

Product View (Magento event name) = View Content (Facebook event name)

Initiate Checkout (Magento event name) = Initiate Checkout (Facebook event name)

Purchase (Magento event name) = Purchase (Facebook event name)

Product Search (Magento event name) = Search (Facebook event name)

Add To Cart (Magento event name) = Add to Cart (Facebook event name)

e Add To Wishlist (Magento event name) = Add to Wishlist (Facebook event name)

e Customer Registration (Magento event name) = Complete Registration (Facebook event
name)

This is how the tracked events will look like on the side of the Facebook:
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B Facebook Pixel for Magento 2 by Amasty & fH Last14days »

Overview Test Events Diagnostics History Settings
Events r'y Used by Connection Method Total Events | -
— PageView TED 122 ~
@ Active Last received 47 minutes ago
Advanced Matching Activity Active
Set Up Mode: Automatic Last received 47 minutes ago
14% of your PageView events are 29
receiving the following hashed
customer information through your
Advanced Matching setup: Email.
Learn More
1
Parameters @ Apré Apr g Apr 12 Apr 14 Apri7 Apr 20 Apr 23 Apr 26 Apr 28 May 1 May 4
No event parameters were detected. Use
Test Events to view the parameters of an
individual event trigger. Export Data Manage Event View Details
& ViewCategory Browser 40 o
@ Active Last d 47 minutes ago
= Add to Cart Browser 34 o
@ Active Last received 47 minutes ago
® View Content Browser 18 o
@ Active Last received 10 hours ago
Q Sgargh Browser 8 M
® Active Last received 10 hours ago
@ Initiate Checkout Browser 5 o
® Active Last -
G} Data Sources B@: John Dollowager (195437628365.. v
Search by name or ID Q & Facebook Pixel for Magento 2 by Amasty & m

Facebook Pixel for Magento 2 by A. Overview  TestEvents  Diagnostics History  Settings
D 180571050

a] example Test Your Events

1D 463176311305418

Check that your events are received correctly. Learn More

o Receiving activity

All Browser  Server Goptions selected w < Clear Activity
facebook-pixel-m2 magento-demo.amasty.com and facebook-pixel-m2-staging. magento-demo.amasty.com TEST20474

¢ 0> O &

Events Received a Received From Setup Method Event ID Time Received

{1 Add toWishlist ~ Processed Browser Manual Setup Today at 9:11:57 PM ~

URL: https://facebook-pixel-m2.magento-demo.amasty.com/wishlist/index/index/wishlist_id/1/

Parameters: (7)

value: 0

content_ids: ['WHO7']

Ltype: product

ont_name: Phoebe Zipper Sweatshirt
contents: [{'id":"'WHO7",'quantity":1}]
preduct_cataleg_id

Lessa

3 PageView  Processed Browser Manual Setup Today at 9:11:55 PM v
3 PageView  Processed Browser Manual Setup Today at %:11:47 PM v
© [ AddtoWishlist  Processed Browser Event Setup Tool Today at %:11:46 PM v
Ia) @ ViewCategory Custom Event  Processed Browser Manual Setup Today at 9:11:40 PM v
g 5 PageView  Processed Browser Manual Setup Today at 9:11:36 PM v
e

A hint: you can use the Facebook Pixel Helper browser extension for easier configuration.
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« > C O 8 facebook-pixel-m2.magento-demo.amasty.com/ingrid-running-jacket.html
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A
© Luma

What's New Women ~ Men ~ Gear »» Training -~ Sale

Home » Women » Tops » Jackets » Ingrid Runningjacket

- %
How to connect Magento catalog to Facebook?

v

Facebook Pixel Helper E
Learn More

One pixel found on facebook-pixel-m2. magento-demo.amasty.com

Viewing Logged In Content >
*You're viewing additional information about this pixel. such as its
name and how it was set up, because it's associated with your
Facebook ad account. Only people who are logged in to an ad
account that has access to this pixel can see this information

Facebook Pixel for Magento 2 by Amasty
Pixel 1D: 83357318057 1059 click to copy Troubleshoot Pixel
Set Up Events D

View Analytics

v & PageView

EVENT INFO

Setup Method: Manual
URL Called: Show
Load Time: 20.03 ms
Pixel Code: Show
Pixel Location: Show
Frame: Window

w 4 Microdata Automatically Detected

CUSTOM PARAMETERS SENT

Schema.org: Show
DataLayer: []
OpenGraph: Show
JSON-LD: []
Meta: Show

EVENT INFO
URL Called: Show

EE'* =

Lt

[t Tutorial

IN 57
SKU#:

Color

Qty

1

Add to Cart

Having all the catalog data imported to Facebook will help you to get more precise results from the

analytics and more correct work of the Facebook Pixel events related to products. Just for that

purpose, we can suggest you to use our Product Feed for Magento 2 extension to export products

from Magento and then import this data into Facebook.

Find out how to install the Facebook Pixel extension for Magento 2 via Composer.

From:

https://stg.amasty.net/docs/ - Amasty Extensions FAQ

Permanent link:

https://stg.amasty.net/docs/doku.php?id=magento_2:facebook_pixel

Last update: 2021/05/14 12:37

amasty


https://product-feed-m2.magento-demo.amasty.com/admin/amfeed/feed/
https://amasty.com/docs/doku.php?id=magento_2:composer_user_guide
https://stg.amasty.net/docs/
https://stg.amasty.net/docs/doku.php?id=magento_2:facebook_pixel
https://amasty.com

	Guide for Facebook Pixel for Magento 2
	General Settings
	Manage Events


