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For more details see the Gift Card extension page.

Gift Card

Enable customers to buy gift cards and send them to friends via email or by post. Create an unlimited
number of gift cards with different pricing models and keep track of all purchased certificates.

e Create gift cards with fixed or open amount price types
e Easily generate and upload gift codes

e Send gift certificates via email or post office

e Keep track of all purchased gift cards

e Offer stunning gift card templates

How do gift cards work?

e Gift card is an alphanumeric code, consisting of letters and numbers, like BIRTHDAY DF627. It
can be applied at the cart/checkout to cover the order total

» These codes are groped in code pools: Birthday cards, Christmas cards, etc. You can name
them as you want. Before selling gift cards, you need to create a code pool for your campaign

¢ In the catalog, gift card is represented as a custom product type. A customer can buy this
product and get the code. You can allow customers to use gift cards they bought for themselves

e Gift card is always linked to the code pool. Code pool should be generated first, then a product
is linked to the pool

A gift card code becomes activated after the order invoiced only. If the order is not paid, a
customer will not be able to apply a gift card

e To track the balance of a particular voucher, Gift Code Accounts are issued. The store manager
can adjust the balance manually

How do | ship my gift cards?

e Gift Card as a product in your catalog may be virtual, printed or combined

e A virtual gift card is just an email-sent code like virtual and downloadable products, it has no
weight, there is no physical inventory and it cannot be shipped

e When qift card is printed or combined, it means the code is being printed on a sheet of paper
and delivered. The delivery flow is standard like for simple products

e Amasty Gift Card does not cover printing issues, we offer only tracking tools

General Settings

General

To specify general extension settings please go to System-Configuration- Gift Card
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Gift Card

E [STORE VIEW]

2025/04/03 00:01

Enabled Yes

Product Types, Which Can Be " [STORE VIEW)

Bought With Gift Card Simple Product
Grouped Product

Configurable Product

Virtual Product

Bundie Product
Downloadable Product
Gift Card

-
Gift Card options o

Email Options

Specify product types that customers will be able to purchase using a gift card.

Gift Card options
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Gift Card

 eenerat 0000000000 o
Lifetime (Days) 0 [STORE VIEW]
Allow Message Yes ¥ [STORE VIEW]
Allow customers to use gift cards Yes r [STORE VIEW]
they bought for themselves
Allow customers to choose Yes v [STORE VIEW]

delivery date for cerfificates

Timezones to choose AUS Central Standard Time (Australia/Damwin) = [ETORE VIEW]
ALS Eastern Standard Time (Australia/Melboun
ALS Eastemn 3tandard Time {(Ausfralia’Sydney)
Afghanistan Standard Time (AsiaKabul)
Alaskan Standard Time (AmericalAnchorage)
Alaskan Standard Time (AmericalJuneau)
Alaskan Standard Time (America™ome)
Alaskan Standard Time (AmericalSitka)
Alaskan Standard Time (Americaakutat)
Arab Standard Time (AsialAden) -
Leave empty if you want to show all timezones.
Choose one if you want to hide timezone field
Motify Customers before Mo v [STORE VIEW]
Cerlificate Expires
Number of Days before Expiry 0 [STORE VIEW]

When set to 0 (zero), the notification is sent once the
certificate expires.

Lifetime (Days) - Specify the time period in days within which the gift card will be valid.

The setting will be applied to all gift card products. Set 0 (zero) value in case you want to limit the
time for certificates.

Allow Message - Let customers write a gift message on the product page.

Allow customers to use gift cards they bought for themselves - Enable customers to purchase
gift cards for themselves.

Allow customers to choose delivery date for certificates - Set the option to ‘yes’ to enable
customers to specify the delivery date for printed certificates.

Timezones to choose - Specify time zones that customers can choose for gift card delivery.

Notify Customers before Certificate Expires - Set the option to ‘yes’ to enable notifications
dispatch when the certificate expires.
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Number of Days before Expiry - Specify when the expiration notification should be sent.

Email Options

Gift Card
 eere;r 9
Gift Card options (v
Email Options n
Email Sender | General Contact r [STORE VIEW]
Email Template | [Gift Card] Send gift card (Default Template fron ¥ [STORE VIEW]
Send copy to | [STORE VIEW]

Separated by comma

Expiry Mofification Email Template |[G'rf't Card] Expiry Mofification Email Template (C ¥ [STORE VIEW]
Maotice of the expiry of the Gift Card
Send confirmation to sender | Yes v [ETORE VIEW]
Sender Confirmation Email | [Gift Card] Sender Confirmation Email Template ¥ [STORE VIEW]
Template
Magento ver. 1.9.1.0 Connect with the Magento Community

rﬁ'l Magento™ is a trademark of Magento Inc.
Copyright © 2018 Magento Inc.

Email Sender - Choose the email sender address.(Configuration - General = Contact)

Email Template - Choose a template for Gift Card emails. To create a template go to System -
Transactional email - Create New - Template — choose from the dropdown.

Send copy to - here you can specify emails to which the copy will be sent. (blind carbon copy)

Expiry Notification Email Template - Choose a template for Gift Card expiration notifications. To
create a template go to System - Transactional email = Create New —» Template - choose from the
dropdown.
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Send confirmation to sender - Choose 'Yes' if you want to send the gift card order confirmation
email.

Sender Confirmation Email Template - Choose a template for Gift Card order notifications. To
create a template go to System - Transactional email » Create New - Template - choose from the

dropdown.

Product Creation

To add a new Gift Card product go to Catalog -Manage Products - Click Add Product button

Dashboard 15 Customers Promotions Mewsletter CMS Reports System
Product Information % New Product
Settings H
Create Product Settings
Aftribute Set Home & Decor ¥
Product Type Simple Product ¥
Simple Product
Grouped Product
Configurable Product

Virtual Product
Bundle Product
Downloadable Product

Help Us Kesp Magenio Healthy - Report All Bugs

Intarfara | nnala | Enalick 1 Initad Chatasl ! Frnlich w

Product Type - choose Gift Card product

Gift Card product settings include the same options as other product types except for Prices and Gift
Card Information settings.
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Product Information  New Product (Default) | = Back | [[ad A

General

Prices

Meta Information

Amounts Website Amount *  Action
Images All Websites [USD] v [150
Design All Websites [USD] v [300
Gift Options All Websites [USD] v [500
Gift Card Information | All Websites [USD] v | 1000
Inventory
+ Bl PO
Websites
Categories Allow Open Amount * Yes v
Related Products Open Amount Min Value 100
uso
Up-sells [ 1
Cross-sells Open Amount Max Valus 1000
[UsSD]
Custom Options
Price equal to * the whole card amount v
Specify percent
Tax Class * MNone v
3
Help Us Keep Magento Healthy - Report All Bugs Magento ver. 1.9.1.0 Connect
Interface Locale: | English (United States) / English ¥ il Mapento™ is

Amounts - here you can specify different price ranges for your gift cards.

Allow Open Amount - Set the option to ‘yes’ to enable customers to specify their own gift card
value.

Open Amount Min Value and Open Amount Max Value - specify min and max value limits.

Price equal to - choose the whole cart amount and the qift card value will be equal to its price. If
you want to make gift carts value higher then it's price, choose percent of the card amount and
specify a particular percent.

Specify percent - specify the percent of the card value. E.qg. If the Card value is 100 and you specify
125 percent in this tab, the card price will be equal to 125. It's also possible to make a qgift card price
lower then it's value: for example, if you set 90 and the cart value is 100, your customer will by the
gift card for $90.
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Gift Card Information

Dashboard 1] Customers Promotions Newsletter CMS Reports System

Product Information % New Product (Default) O =3 Reset | © save |
General
Prices Gift Card Information ™ Cres ! tribut:
Meta Information
Card Type * Virtual r [GLOBAL]
Images
Lifeti d 0 [GLOBAL]
Design efime (days) G A
Use Config Settings
Gift Options
Yes v STORE VIEW
Gift Card Information Allow Message . - !
Use Config Settings
Inventory B )
Email Template Default Template from Locale ¥ [GLOBAL]
bt e Use Config Settings
Categores - .
; Choose gift card code set * Code Set 1 r [GLOBAL]
Related Products - i
Choose gift card images Happy Birthday Gift Card i [GLOBAL]
Up-sell
i Thank youl!
Cross-sells

From me to you

Custom Options

Card Type - Specify gift card type: virtual, printed, combined (includes both types).

Lifetime (days) - You can specify the certificate lifetime for each particular gift card product or use
the configurable settings

Allow Message - Set the option to ‘yes’ to enable customers to write greeting messages for gift
certificates.

Email Template - Specify an email template you want to use for gift card emails or choose
configurable settings.

Choose gift card code set - Specify which gift card code set you want to use for each particular gift
card product. (Customers > Gift Cards > Gift Card Codes)
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Choose gift card images - Specify qgift card
page.

Dashboard Sales Catalog Customers

Order View
Information
Invoices
Credit Memos Order Date
Commants History Crder Status
Transactions Purchased From

Placed from IP

Promotions

(& Order # 145000012 | Dec 14, 2016 6:56:03 AM

images available to customers on the gift card product

MNewsletter CMS

Reports

QT Edit | Cancel | Send Emait | 4

Syslem

Order # 145000012 (the order confirmation email was sent)

Dec 14, 2016 6:56:03 AM Customer Name Liza Sa
Pevdmu ) Email izaiie:
Main Website

Madison lsland Customer Group NOT L(
English

213.184.226.82

Produst

Birthday Gift Card
SKU: happy-birhday-card
Card Value

$200.00
Card Type

Only “irtual
Gfﬂ' Card Image

gift card

Gift Card Sender

Liza <iza@example.coms=
Gift Card Recipient

Bob <bob(@gmail com:=
Gift Card Message

Happy Birthday, dear Bob!
Date of certificate delivery

12114/2016 4:00 PM
Gift Card Accounts

Subtotal Tax Amouwnt
$200.00 $0.00

Item Status  Original Price  Price Qty
Ordered 20000 %$200.00 Ordered 1

HAPPY BIRTHDAY

You can also see gift cards, that customers have chosen on the order information page. Go to Sales-

Orders- choose the order you need.

Gift Card Codes Generation

To create a gift card code set please go to Customers - Gift Cards = Gift Card Codes.
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Gift Code Sets

Page 1 of 1 pages | View |20

1] Gift Code Set Title

1 Code Set 1
2 Code Set 2
3 Code Set 3

Locale: | English (United States) / English ¥

¥  perpage | Total 3 records found

e | 0items selected
Code Set Template Gift Code Qty

From:
To:

PROMO_{LHLHDKDHD} 1000
PROMO_{LHLHDHDHD} 50
PROMO_{LHLHDHDHD} 100

Magento ver. 1.9.1.0

[ Reset Filter J Search_
Actions r :

Unused Gift Codes

From:
To:

a7
a0
100

I‘i:ﬂ Magento™ is a trademar

On the Gift Code Sets grid you can view and edit all already created gift code sets.

To add a new qift code set click Add New.

Edit Gift Code Set

Code Set Title - Specify the name of the code set

Caopyright © 2

Code Set Template - Specify the template of the coupon codes, where {L} - is a letter, {D} -is a
digit. E.g. PROMO_{L}{L}{D}{D}{D} results in PROMO DF627.

Gift Code Qty - Set here the number of coupon codes you would like to release.

CSV File - You can upload your own list on CSV format of coupon codes by clicking Choose File.
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Gift Card

Codes List

Template Information

General Information

Codes List

Edit Gift Code Set

+ Back h-_- 'ih"l"lih"." e and Continue Edit|

Page 1 v| of 53 pages| View |20¥  per page | = Export to: | CSY

Total 100 records found

Code Used Action
PROMO_WA4TS Mo Delete
PROMO_FN73T7 Mo Delete
PROMO_UPT39 Mo Delete
PROMO_BWe22 Mo Delete
PROMO_CA3T4 Mo Delete
PROMO_MZB42 Mo Delete
PROMO_NW3E8 Mo Delete
PROMO_VLB23 Mo Delete
PROMO_Pv395 Mo Delete
PROMO_XU337 Mo Delete
PROMO_WLT34 Mo Delete
PROMO_FY488 Mo Delete
PROMO_JNS55 Mo Delete
PROMO_YEB85 Mo Delete
PROMO_GDBTS Mo Delete
PROMO_RZ338 Mo Delete
PROMO_JF335 Mo Delete
PROMO_GVITE Mo Delete
PROMO_P.J986 Mo Delete
PROMO_FRES8 Mo Delete

You can see all created codes of a particular code set. And also you can export codes to CSV or XML

files.

Gift Card Code Accounts settings

To view and manage gift card accounts please go to Customers - Gift Cards - Gift Code Accounts
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Gift Code Accounts

Page 1 of 1 pages | View (20 ¥ | perpage | Total 3 records found
Select All | Unselect All | Select Visible | Unselect Visible | 0 items salacted

Actions | r .E—'.

[[v] Gift Code Initial Value Current Balance Status Order Expiry Date Purchased From [Store) Action
Any ¥ | From: | From: | [ v From: 7| |_ | r
To: To: To: [&F] |_
In: Uso ¥ | Im: usp ¥
1 PROMO_KZ862 $300.00 3300.00 Active 145000008 Main Website Edit
Madison Island
English
2 PROMO_XP447 $000.00 %000.00  Active 143000000  May 3, 2015 Maim Website Edit
12:15:11 PM Madison Island
English
3 PROMO_YW754 $500.00 3275.00 Active 145000010 Maim Website Edit
Madiszn Island
English
«=ep Magenio Healthy - Rieport All Bugs Magento ver. 1.9.1.0 Connect with the Magenio Community

Locale: | English (United States) / Englist ¥

rl-i] Magento™ is a trademark of Magenio Inc.
Copyright © 2018 Magenio Inc.

On the qift card codes accounts grid you can view and edit the accounts of all purchased gift cards.
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Template Information Edit Gift Code Account | = Back | [EECCY ICORCE ICIECERETIT |

General Information

Resend Gift Card

Order History Order 1D

Gift Card Code
Status *

Website *

Initial code value
Current Balance *
Expiry Date

Comment

145000008

PROMO_KZBE2

| Active v

[ Main Website v

300.0000

1300.00

| =

Order ID - Click here to get redirected to the order page.

Edit the gift code data like a status, store view, current balance, the date of expiration.

Comment - Admin users can write a comment for each gift card code for their internal needs.

Resend Gift Card
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Template Information | Edit Gift Code Account | ) Back

General Information

Resend Gift Card Send Gift Card

Order History Recipient Email | helena@example.com
Recipient Mame | Helena Chester
Send Email from the Following | English ¥
Store View
weep Magenio Healthy - Report All Bugs Magento ver. 1.9.1.0 Connect with the M
Locale:| English (United States) / English ¥ rl'i] Magento™ is & tradem

Copyright £

Specify recipient data to resent a gift card code if needed.

Dashboard Sales Catalog Customers Promaolions MNewslalter CMS Repons Syslem

Template Information  Edit Gift Code Account QLS| Reset |0 Delete | @ Save & Send Email
General Information
Resend Gift Card

Order History
Page 1 of 1 pages | View [20 [#] perpage | Total 1 racords found

Order # Purchased On Ball to Hame Shipped to Name  Order Total Bought From Action
From: =i | From: B3
To: [F To:

145000011  Apr 6, 2015 1:58:59 Erich Farbes Erich Forbes 5000 Main Website WView
4 Madison Island

English
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In the order history tab, you can view all orders made with a particular gift card code.

Click View to get redirected to the order view page.

Add Gift Card Images

To add a gift card image please go to Customers - Gift Cards -»Gift Card Images

Dashboard Sales Catalog Customers Promotions st ® Get halp for 4

Gift Card Images ﬁ
Page 1 of 1 pages | View |20 ¥  perpage | Total 3 records found W m
Image Thumbnail Image title Status Action

| I v
| Happy Birthday Gift Card Active Edit

i

g

Thank you! Active Edit

From me to you Active Edit
Help Us Keep Magenio Healthy - Repori All Bugs Magento ver. 1.9.1.0 Connect with the Mage
Interface Locale: | English (United States) ! Englist ¥ [ﬁ] Magento™ is a trademark

Click 'Add new' to add a new image or 'Edit' to edit the already uploaded images.
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Template Information Edit Gift Image B |l I el il bl
General Information
Image Title * Happy Birthday Gift Card
Status * Active v
Upload Image Choose File | Mo file chosen
Please, specify code position H B
= aiiicantds— -

Drag me

Keep Magenio Healthy - Rieport All Bugs Magenio ver. 1.9.1.0 Connect with the Magenio Cor
Locale: | English {United States) ! Englist ¥ r[l‘] Magenio™ is a trademark of Mags
Copyright © 2018 Mags

Specify an image title and a status (active/inactive). All active images will be available to customers
on the gift card product page.

Drag me - Use drag-and-drop feature to specify the gift code position.

Email Template Settings

To create or edit the email template please go to System - Transactional Emails -» Create new
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Dashboard ales Catalog Customers Promotions Mewsletter CMS Reports System

New Emai Tomplate L oo | | T

Template * | Send gift card (=]

Mew Shipment

Mew Shipment for Guest
Mew account

Mew account confirmation key
Mew account confirmed
Mewsletter subscription confirmation

Mewsletter subscription success _
Mewsletter unsubscription success
Order Update

Order Update for Guest

Payment Failed

Product alerts Cron error

Product price alert
Product stock alert
Remind Password
Template Content * Send gift card

Send product to a friend

Locale ®

Template Information

Template Name *

Template Subject *

Choose the template you need and click the Load Template button.
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e g s =

New Email Template . Back
Load default template

Templata * Send gift card

(=]
Locale ® English (United States) E|

© Load Template
| Templatelformaton

Used as Default For System - Configuration - Gift Card -> Email Oplions -> Email Template (GLOBAL)

Templale Name *

Template Subject * Gift certificate {{var gift_coda])

Template Content * <body style="background #F 6F6F&; foni-family Verdana, Arial, Helvetica, sans-sernif. font-size: 12px; margin:0;
padding 0."=
<div style="Dackground #F&F6F &, font-family Verdana, Arial, Heletica, sans-senf, font-size: 1.2px; margin:0;
padding 0.">
=table cellspacing="0" cellpadding="0" border="0" height="100%" width="100%">
>
=id align="cenler valign="top" style="padding 20px 0 20px 0~
=l [ header starts here] -=
=<fable bgcolor="FFFFFF callspacing="0" cellpadding="10" border="0" width="850" style="border 1px:
FEDEOED >
=ir»
«id valign="top™>
<3 href="{{store un="1}" style="color#1ETECE; ><imyg src="{{skin ui="iImages/iogo_email.gi"
_arga=Trontand]]” alt="{{var store gatFrontendMamea()}]” border="0"r=</a>
<hg=
=firs
“pr=
=id class="achon-content =
<l-<h1>Hay, take a look at my gift registry from ({var store. getFrontendMame()}} <m1=—>

Template Sties

Click 'Preview Template' to see the layout on the frontend.
Load default template - here you can choose the default layout for the specific store views.

Template Content - Here you can edit the template content according to your needs.

Frontend examples

A gift card email
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Dear Alex Smith,

Erich Forbes purchased a $100.00 gift card for you at Main Store.
Please find below message from Alex Smith:

Happy Birthday!
Please use the following gift card code at Main Store:

PROMO_UR926

[APPY BIRTHDAY

=—mrearg: ——
PROMO_UR926

Look forward to seeing you at our store.

Best regards,
Administration of Main Store

Gift cards on the category page
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© Luma

What's New Women Men

Home > @Gift Cards

Gift Cards

Compare
Products

2 ltems

You have no
items to
compare.

My Wish List

You have no
items in your

Birthday Gift Card
wish list.

From $100.00

Gear

|

Training Sale Gift Cards

Sort By  Position

Mew Year Gift Card

From $100.00

The gift card product page
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Birthday Gift Card

Be the first to review this product

$U 00 SEU#: Birthday Gift Card
L]

Card Value im UsSD *
Choose an Amount... b
Choose card Image *

Lu!”lu“l E

sender Mame *

sender Email *

Recipient Mame *

Recipient Email *

Date of certificate delivery *
select timezone *

Message

oty
,

Add to Cart

A customer can choose or specify the Card Value in USD;
It's also possible to select the gift card image that will be included in the gift card email;

A customer should specify the sender's/recipient's data, the delivery date of the certificate
(for the printed version of the gift card) and the time zone.

The gift card on the cart page
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Shopping Cart

Item Price oty Subtotal

Birthday Gift Card $300.00 | 1 | $300.00  _
Summary

card value: 3300.00
card Type: Only Virtual Estimate Tax ™

Gift Card Sender: Veronica <veronicaf@gmail.coms

Gift Card Recipient: Ronald <ronald@gmail_com= Subtatal 5300.00

ift card :
Gift Card Message: Order Total $300.00

Dear Ronald,
Hope your special day brings you all that your heart desires.

Happy Birthday!
Proceed to Checkout

7

Update shopping Cart

Apply Discount Code  ~ Apply Gift Card Code -~

All gift card information specified on the product page will be displayed on the shopping cart page as
well.

How to use a Gift Card

Where to check the Gift Card information (the value, the
date of expiration, current balance, etc)

Registered customers can view the gift card information on the customer's account page in the Gift
Cards tab.
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Gift Card

e Gift Card has been successfully added

Account Dashioard
Account Information
Address Book

My Downloadable Products
My Orders

Mewsletter Subscriptions
Gift Cards

My Credit Cards

My Product Reviews

Billing Agreements

My Wish List

Compare Products

¥ou have no items to compare.

My Wish List

You have no items in your wish list.

Gift Cards

Specify Gift Code

Gift Codes

Code: BIRTHDAY_SF254
Status: Active

Current Balance: $300.00
Valid till: 2018-02-15

Remowe
Code: BIRTHDAY L5683

Status: Active
Current Balance: $200.00
Valid till: 2018-02-21

Remowe

Specify Gift Code - Insert here your gift card code received in the email or by a post office to view

the gift card details.
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Shopping Cart

0 Gift Card "BIRTHDAY L5683" was added.

Item Price Oty Subtotal Summar}’
; Estimate Shipping ~
Eos V-Neck Hoodie  $54.00 1 $54.00
and Tax
Color: Green
. Subtotal $54.00
Size: 5
Tax $0.00
Gift Card -854.00
BIRTHDAY_LS683
s B Order Total $0.00
Update Shopping Cart Proceed to
Checkout
Apply Discount Code -~ Apply Gift Card Code  ~
BIRTHDAY LS683 Remove Check Out with Multiple

Addresses

BIRTHDAY _SF254

Add Gift Card Check Gift Card status

On the shopping cart page, the gift card holder should enter the gift card code into a special window
and click “Add qift card” link to recalculate the grand total price.

After the gift card is applied the grand total price is automatically recalculated.

It's also possible to check the gift card status right on the checkout page (the option is available
both for registered customers and guest visitors).

A customer can also delete the applied coupon code by clicking “Remove” button.
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YOUR LANGUAGE [S)[e]NiSF R4 WELCOME, ERICH FORBES!

Madison Island L ACCOUNT & CART(1)

WOMEN MEN ACCESSORIES HOME & DECOR SALE GIFT CARDS
CHECKOUT
EQi
Edit
Edit

n PAYMENT INFORMATION
Cash On Delivery

@ Mo Payment Information Required

H ORDER REVIEW

If a customer pays on a gift card, he chooses No Payment Information Required during the
checkout process.

From:
https://stg.amasty.net/docs/ - Amasty Extensions FAQ
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